1st ASEM Seminar on e-Commerce

Seoul, Korea, 25 October 2001
Chairman’s conclusions

The 1st ASEM Seminar on e-Commerce convened in Seoul, Korea on 25 October 2001, with 25 ASEM member states and business communities participating. The targets for this two-year E-Commerce plan were set by the Seoul Summit as following:

· To identify the barriers in existing regulations and standards which hinder Asia-Europe transactions.

· To build a framework in order to seek for the solutions in prioritised topic areas. 

·  To review relevant other programme within the ASEM framework and ensure cooperation.

The guiding principle should be that interests of all the member states, the two regions and their businesses are to be reflected in an adequate fashion in the work. This means that all issues governing electronic commerce should be looked into.

1. 

The aim of the first seminar was to map the area and identify the main barriers for electronic commerce between the ASEM countries and to establish the proper role for the project. The discussions were organized under seven topic areas, those being taxation, consumer protection, authentication and privacy protection, standard issues, SMEs, IPR and access to net. With regard to identification of priorities the Asia Europe Business Forum (AEBF) in Singapore in October 2001 had given their recommendations for priority topics.

After the discussions several priorities seem to be emerging from the seminar reflecting rather adequately the priorities forwarded by the Asia Europe business forum.

· User confidence, including issues such as consumer protection privacy protection and resolution of disputes

· Cyber security infrastructure based on authentication, non-repudiation, integrity and confidentiality.

· IPR identification, protection and management

With regard to SME involvement in electronic commerce it could be concluded that this important dimension be best accommodated by highlighting the need to look into SME’s needs horizontally. While designing the framework of e-Commerce, particular attention should be paid to transparency, practicability and affordability for SMEs.

With regard to infrastructure, basic skills and access to the net issues it was generally recognized that these issues are of major importance in many of the countries and regions and that they should receive adequate attention within the ASEM process. It was duly recorded that the best policies consist of a balanced mix of measures creating an optimal environment for private investment and competition and necessary public investment. Note was taken of the fact that several international and ASEM initiatives have been launched within this area, as referred to below.

The principles that should guide international standardization co-operation were equally studied and their applicability with regard to advancing the shaping of the e-Commerce framework in the priority areas was recognized.

Finally, it was concluded that the internationally agreed principles in areas of taxation and customs duties are an important condition for further development of e-commerce between countries. These principles include no less favorable market access conditions and tax treatment of electrically traded goods and services than that accorded to traditional means of trade, and an agreement not to introduce new customs duties for electronic commerce.

2.

Efficient Asia-Europe coordination of activities in this field is essential. Direct reference should be made to other relevant ASEM TFAP initiatives, those being customs procedures (including paperless trade), public procurement (including e-procurement), standards and technical regulations and IPR. We should also keep in mind several other ASEM initiatives outside the scope of the TFAP, notably on Digital Divide, E-logistics and the seminar on Information and Telecommunications Technology as endorsed by ASEM III in Seoul October 2000.

It is important that governments and business alike will contribute to his task. The work done should be compatible with the global framework and refer strongly to the ongoing work done in relevant multilateral and international fora; some of the most important being that of the WTO and its work programme on electronic commerce, the OECD taxation framework conditions, guidelines on privacy and security issues, G8 dot.force initiative and others including ITU, WIPO and other UN bodies,  APEC, as well as international business cooperations, notably GBDe, TABD and ICC. 

3.

The conclusions of today’s discussions will be presented tomorrow to the ASEM member government representatives’ meeting. The aim is to build an action program that can effectively address the issues raised today. The facilitators to the process have indicated that they plan to circulated an issues paper based on the discussions and conclusions, looking at some of the proposed solutions to the identified problems and inviting further comments from all parties involved. This discussion is to be used to give further direction for the follow-up event that is to take place in Finland in September 2002.

In light of today’s presentations open, practical and problem oriented discussions and sharing of information are primary tasks on E-Commerce. A close involvement of both business and civil society organizations is necessary from both sides of the ASEM process. There remain tasks for the governments and business equally, and both sides need to give their wide support to the subsequent work. It is equally important for the favorable international development that the domestic frameworks are well suited for E-Commerce. 

The outcome of this two-year TFAP plan should be an environment that is conducive for successful digital transactions for all operators in and between the ASEM regions. The ASEM regions should establish their positions as frontrunners of innovative e-commerce application providers and users tapping on the best potential of both regions in a mutually beneficial way.

